
PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Trouble Report Rate ("!o)

ISDN - PRI
!IMeasurement All CLECs SWBT 01%

65 - 07 No. of # Trouble Trouble Trouble Z-Value i -
Circuits Reports Report Rate Report Rale ! 01%

Dec-99 0 0 n/a 00% n/a I
Jan-DO 0 0 n/a 01% nfa I 0.0%I -Feb-DO 0 0 nfa 0.0% nfa

Mar-DO 0 0 nla 0.0% nfa
----------- -----

00% - - - _. 'SWBT

Apr-DO 0 0 nfa 00% nfa " ...
___ All CLECs

May-DO 0 0 nla 0.0% nla
----~----_.. -

0.0%
Jun-DO 0 0 nfa 0.0% nfa

Jul-OO 0 0 nfa 0.0% nla
00%

Aug-DO 0 0 nfa 0.0% nfa

Sep-OO 0 0 nfa 00% nfa

Oct-DO 00% nla
0.0%

0 0 nfa en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 0.0% nfa
en 0 0 0 0 0 0 '? 0 0 0 0

0 U i: .6 :ij
~

>. i:
~

C, "- 13 :>
QJ .!!l QJ " ~

::l QJ 0

I 12 Mo. TOla111 01 01 n/al 00%1
0 u- :; :; « (J) 0 z

Digital Subscriber Line (DSL)IMeasurement All CLECs SWBT/ASI 18.0%

65 - 08 No. of # Trouble Trouble Trouble Z·Value 16.0% ..
Circuits Reports Report Rale Report Rate

Dec-99 0 0 nfa 30% n/a 140%

Jan-DO 0 0 nfa 33% nfa 12.0%
Feb-DO 0 0 n/a 2.6% nla

Mar-DO 123 9 7.3% 3.0% 248
10.0% !, -". ·SWBT

I
I

I

Apr-DO 212 13 6.1% 2.1% 3.54 8.0%

~
i___AlIC~

May-DO 270 8 3.0% 33% -026
6.0%

Jun-OO 337 5 1.5% 49% -276

Jul-OO 407 17 42% 50% -071 4.0% .' ',' .. , .
Aug-DO 471 8 17% 29% -146 2.0%

- - •••• - - - p' •••••• ~ "

Sep-OO 556 11 2.0% 164% -820
0.0%

Oct-OO 739 23 3.1% 54% -2.53 en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 34% -098
en 0 0 0 0 0 0 '? 0 0 '? 0

877 30 4.1% U r:': .6 ;; 1i. >. r:':
~

C, "- u >
QJ .!!l QJ " ~

::l " 0

I 12 Mo. TotalII 3,9921 1241 31%1 4.5%1
0 u- :; « :; « (f) 0 Z

Analog Trunk PortIMeasurement All CLECs SWBT 04%

65·09 No of # Trouble Trouble Trouble Z-Value

Clrcuils Reports Report Rale Report Rate
0.4% , -

Dec-99 0 0 nfa 0.2% nfa 0.3%
Jan-OO 0 0 nfa 0.2% nfa

-'
Feb-OO 0 0 nfa 0.2% nfa 03%

,-
Mar-OO 0 0 n/a 03% nfa 02% 1~~~~:EcslApr-OO 0 0 n/a 0.2% nfa

May-OO 0 0 n/a 0.2% nfa 02%

Jun-OO 0 0 n/a 0.2% nfa
01%

Jul-OO 0 0 n/a 0.2% nfa

Aug-DO 0 0 nfa 0.3% nfa 01%

Sep-OO 0 0 nfa 0.3% nfa
00%

Ocl-OO 0 0 nfa 0.3% nfa 0'> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 0.0% -018
en 0 0 '? 0 0 '? '? 0 0 0 0

10 0.3% U ~ <;; 1i. ;..
~ ~

c, "- 2 :>
'" ~ ~

::l '" 0

I 12 Mo Totalll 101 01 00%1 03%1
0 u.. :; « « (J) z

Sublendlng Digital Dlrecl Combination TrunksIMeasurement All CLECs SWBT 04%

65·10 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rale Report Rale
0.4% -

Dec-99 0 0 nfa 0.2% nfa 0.3%

Jan-OO 0 0 n/a 0.2% nfa .'
Feb-OO 0 0 n/a 0.2% nfa 0.3%

"
,

Mar-DO 0 0 n/a 0.3% nla
,--------

0.2% 1-" - - -SWBT
Apr-OO 0 0 n/a 0.2% n/a [---All CLECs i

May-DO 0 0 n/a 0.2% nfa 02%

Jun-OO 0 0 nfa 0.2% nfa

Jul-OO
0.1%

0 0 nfa 02% nfa
Aug-OO 0 0 n/a 03% nfa 0.1%
Sep-OO 0 0 n/a 03% n/a

Oct-DO 00%0 0 n/a 0.3% nla 0'> 0 0 0 0 0 0 0 0 0 0 0
Nov-DO 0 0 n/a 0.3% nfa

en 0 0 0 0 0 0 0 0 0 '? 0
U r:': .6 ~ :5. >. r:':

~
C, "- u :>

I 12Mo Totaill '" ~ " '" ~ ::l " 0

01 01 nfal 03%1
0 u.. ::;; « ::;; « (J) 0 z

271 - No. 65c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Trouble Report Rate (%)

DS3 Dedicated Transport I

III Measurement All CLECs SWBT

I

16.0% I
65 - 11 No of # Trouble Trouble Trouble Z-Value i

Circuits Reports Report Rate Report Rate
14.0% i

Dec-99 0 0 nfa 1.2% nla 12.0% I
Jan-DO 0 0 nla 1.2% nfa I
Feb-DO 0 0 nfa 0.0% nla 10.0% I-- _..._~

Mar-DO 0 0 nfa 0.0% nfa ... - - -SINBT
8.0%

Apr-DO 1 0 00% 0.0% 000
__AlICLECs
----------~

May-DO 7 0 00% 00% 000 60%

Jun-OO 7 1 143% 00% 196
4.0%

Jul-OO 9 0 0.0% 00% 000

Aug-DO 19 0 00% 00% 000 2.0%

Sep-OO 39 0 00% 00% 000
- . -~

Oct-DO 51 0 0.0% 0.0% 000
0.0%

(7) 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 56 0 0.0% 0.0% 000
(7) 0 0 <;> <;> 0 <;> 0 0 0 0 0

" C: i:. <;; a >.
~ ~ '" "- is ><l> .!ll <l> '" ~

<l> 0

I 12 Mo. Total I1 1891 I 05%1 03%1
0 I.L :::;: « :::;: en 0 z

1

Dark Fiber:IMeasurement All CLECs SWBT 14%

65 - 12 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 1.2% - --,

Dec-99 0 0 nfa 1.2% nfa

Jan-DO a nfa 1.2% nfa
10%

0

Feb-DO 0 a nfa 0.0% nfa
08% ~-SWBTIMar-DO 0 a nfa 0.0% nfa

-+-:::/111 CLECs IApr-DO 0 a nfa 0.0% nfa 06%
May-DO 0 a nfa 0.0% nfa

Jun-OO 0 a nfa 00% nfa 04%

Jul-OO 0 a nfa 0.0% nfa

Aug-DO 0 a nfa 0.0% nfa 02%

Sep-OO a a nfa 00% nfa

Oct-DO a a nfa 0.0% nfa
0.0%

(7) 0 0 0 0 0 0 0 0 0 0 0

Nov-DO a a nfa 0.0% nfa
(7) 0 0 0 0 'i 0 <;> 0 0 0 0

" c!: .6 :i; :5. c!:
~ '" "- is >

<l> .!ll " '" ~ " " 0

I 12 Mo. Totalll 01 01 nfal 03%1
0 I.L :::;: « :::;: « en 0 z

Analog Line Port

.1 Measurement All CLEGs SWBT 120%

65 - 13 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 10.0%

Dec-99 a 0 nfa 0.2% nfa

Jan-OO a 0 nfa 0.2% nfa 8.0%
Feb-DO 0 a nfa 0.2% nfa

r~--:-~-~--:-=SWBTI
Mar-DO 0 0 nfa 0.3% nfa 6.0%

L--All CLEC~Apr-DO a 0 nfa 0.2% nfa

May-OO a 0 nfa 0.2% nfa
4.0%

Jun-OO a 0 nfa 0.2% nfa

Jul-OO 8 a 0.0% 0.2% -013
2.0%

Aug-DO 40 0 00% 03% -037

Sep-OO 61 2 33% 0.3% 4.24 - -- - -- - -- - - - -- .. _. -"- - --
0.0% - -- - - - --

Oct-OO 65 7 108% 03% 1422 m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 68 1 15% 0.3% 170 ~
0 0 0 0 0 0 <;> 0 0 <;> 0
C: .6 <;; ~ >. C:

~ '" "- 13 >
" .!ll <l> C. '" ~ => <l> 0

I 12 Mo. Totalll 2421 101 41%1 03%1
0 u. :::;: « :::;: « en 0 z

Missed Repair Commitments (%)

2 Wire Analog - 8dB LoopIMeasurement All GLECs SWBT 25 0%

66 - 01 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's CommIt's

Dec-99 a a nfa 7.9%
200%

nfa

Jan-DO 0 a nfa 61% nfa

Feb-aD 1 a 0.0% 54% -024 150%

~~~:LTEcslMar-aD 12 2 167% 5.8% 161

Apr-DO 11 0 00% 4.4% -0.71
May-DO 13 0 0.0% 4.8% -0.81

100%

Jun-OO 9 2 222%
-'

72% 174 r ,

Jul-OO 31 0 00% 85% -170 50% -- - .. M. ~ .'

Aug-aD 17 1 59% 67% -0.14
Sep-OO 10 a 00% 5.4% -076
Oct-DO 17 1 59% 7.5% -0.26

0.0%
(7) 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 14 0 00% 9.2% -119
(7) 0 0 0 0 0 0 <;> 0 0 <;> 0

" C: .6 <;; a >.
~ ~ '" "- 13 >

I 12 Mo. Tota" I
<l>

~ <l> '" => " 01351 6/ 44%1 67%1
0 I.L :::;: « :::;: « en 0 Z

271 - No. 65d-66



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) . Dispatch

80 dB Loop With Test Access

IMeasurement All CLECs SWBT 300 ,
67 - 01 # Trouble Mean Time Mean Time Z-Value i

Reports to Restore to Restore 25.0

iDec-99 0 nJa 2569 n/a

Jan-DO 0 16.32
I

n/a n/a 200 .- I
Feb-DO 1 6.80 12.43 -034 - -- -- - - - - - -SWBT
Mar-DO 12 1268 1319 -012

,
15.0

~
___ AIICLECs

Apr-DO 11 359 12.79 -172 -_.__._-----

May-DO 13 1.54 14.24 -261
10.0

Jun-OO 9 13.31 19.14 -084

Ju~OO 31 434 2067 -378
5.0

Aug-DO 17 1377 1788 -073

Sep-OO 10 197 17.43 -2.27

Oct-DO 16 362 18.47 -279
00

'" a a a a a a 8 a a a a
Nov-DO 14 336 19.73 -213 '" a a a a a a a a a a

<> C: ;, :i; ~ >- C:
~ '" 6. U >

CP
~ CP '" .;; OJ CP 0

I 12 Mo. Totalll 1341 6.21 1 17.61 I 0 u. ::;: ::;: <t (J) 0 z

5.0 dB Loop With Test Access

Measurement I All CLECs SWBT 16.0

67 - 02 # Trouble Mean Time Mean Time Z-Value --
Reports to Restore to Restore

14.0

Dec-99 8 8.03 606 110 120
Jan-DO 20 707 6.20 056

Feb-DO 14 5.16 6.07 -058 10.0

Mar-DO 10 7.79 6.54 056 80

~
- - - - - -SWBT !

Apr-DO 10 359 6.11 -110 ___ All CLECs

60
---------

May-DO 3 209 6.49 -137

Jun-OO 11 254 1034 -200
4.0

Jul-OO 9 639 1140 -141

Aug-DO 24 4.64 13.05 -2.45 20

Sep-OO 7 4.24 14.46 -151

Oct-DO 13 238 9.54 -235
0.0

'" a a a a a a a a a a a
Nov-DO 16 5.74 8.74 -136 '" a a a 'i' a a 'i' a a a a

<> C: ;, :i; is. >- C:
~ '" 6. t; >

CP
~ CP '" .;; OJ CP 0

I 12 Mo. TotalII 1451 5151 9.641
0 u. ::;: <t ::;: <t (J) 0 z

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

II Measurement All CLECs SWBT 70

67 03 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 6.0
/

Dec-99 0 nla 4.57 nla

Jan-DO 0 nla 535 nla
5.0

/ -
Feb-DO 0 nla 516 nla

4.0 "
----_.~ .._- ---

- - - - - -SWBT
Mar-OO 0 nla 412 nla

Apr-DO
-+-All CLECs

0 nla 4.65 nla 3.0 ~_...._._------

May-DO 1 1.48 5.40 -073

Jun-OO 6 4.82 4.25 0.42 2.0

JueOO 8 4.49 4.73 -0.19

Aug-DO 8 2.62 5.70 -1.20 10

Sep-OO 14 1.82 6.36 -110
0.0

Oct-DO 14 1.31 4.88 -3.14
'" 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 9 5.36 5.43 -004 '" 0 0 0 0 0 0 0 0 0 0 0

" cO .6 '- '- >. cO
~

C, 6. t; ".,
~

., OJ :t OJ
~ "

., 0

I 12 Mo. Totalll 60 I 2.991 5.231
0 u.. :::;; :::;; « (/l 0 Z

ISDN BRI PortIMeasurement All CLECs SWBT 7.0

67 - 04 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 6.0
/

Dec-99 0 nla 4.57 nla - .
5.0

Jan-DO 0 nla 5.35 nla
/ -

Feb-DO 0 n/a 516 nla
4.0

-,

Mar-DO 0 nla 412 nla ,- - - - -SWBT
Apr-DO 0 nla 465 nla 3.0 -+-All CLECs

May-DO 0 nla 5.40 nla

Jun-OO 0 nla 4.25 nla 2.0

Jul-OO 0 nla 473 nla

Aug-DO 0 nla 5.70 nla 10

Sep-OO 0 nla 636 nla

Oct-DO 0 nla 488 nla
00

m 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 0 nla 543 nla
m 0 0 0 '? 0 0 '? 0 0 '? 0

" cO .6 ~ 5- >. cO
~

C, 6. 1:3 "'" ~ '" OJ
~ "

., 0

I 12 Mo TotalI1 01 nlal 5231
0 u.. :::;; « :::;; « (/l 0 z

DS 1 Loop With Test AccessIMeasurement All CLECs SWBT 12.0

67 - 05 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 10.0
Dec-99 19 10.90 018 1045

Jan-DO 7 3.98 162 221 8.0
ceb-OO 17 5.15 nla nla

Mar-DO 12 8.95 nla nla 60

i~~~~:EcslApr-DO 14 5.09 nla nla

May-DO 25 272 3.94 -218
40

Jun-OO 26 326 nla nla

Jul-OO 21 2.08 3.70 -1.58
2.0

Aug-DO 15 2.14 228 -0.09

Sep-OO 25 1.54 292 -1.35

Oct-DO 25 3.77 448 -070
00

'" 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 14 3.05 0.45 2.51 '" 0 0 0 '? 0 0 '? 0 0 0 0

" ~ .6 ~ 5- ,., i::
~

C, 6. t; "'" ..::; '" OJ
~ " '" 0

I 12 Mo. TotalII 220 I 4.121 2581
0 u.. ::;; « :::;; « (/l 0 z

DS1 Dedicated Transport

II Measurement All CLECs SWBT 10.0

67 - 06 # Trouble Mean Time Mean Time Z·Value 90
Reports to Restore 10 Restore

Dec-99 0
8.0

nla 018 n,la

Jan-DO 0 n/a 1.62 nla 70·

Feb-DO 0 nla n/a nla 60
Mar-DO 0 nla nla nla

50

r- --~ --_~~~:ECS IApr-DO 0 n/a nla n/a
May-DO 1 190 394 -220

4.0 ,
Jun-OO 0 nla nJa nla 3.0

Jul-OO 2 891 3.70 4.25 2.0 A'Aug-DO 2 1.92 .' . .
2.28 -018 . '.

10 . '.
Sep-OO 2 238 292 -044

. . ,

00
. .

Oct-DO 1 0.08 4.48 -311
'" 0 0 0 0 0 0 0 0 0 0 0Noy-OO 3 203 0.45 1.37 'i; '? 0 '? '? 0 0 '? 0 0 '? 0

~
.6 <;;

~
>. cO

~
C, 6. 1:3 "I 12 Mo. Total I1 I 3.131 '" '" :::;; OJ

~ " '" 0
11 2.581

0 u.. :::;; « (/l 0 z

271 - No. 67b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) . Dispatch

ISDN - PRI

I
III Measurement A1ICLECs SWBT 6.0 'I

67 - 07 # Trouble Mean Time Mean Time Z-Value I

!
Reports to Restore to Restore I 5.0

IDec-99 0 nla 3.26 nJa

Jan-OO 0 nla 2.52 nla 4.0 I
Feb-DO 0 nla 238 nla -_.._~ -_.~---~

,- - - - - SWBT
Mar-DO 0 nfa 3.01 nJa 3.0 -+-All CLECs
Apr-DO 0 nfa 0.95 nJa

" ,
"

May-DO 0 nJa 1.89 nJa
20

Jun-OO 0 nJa 2.24 nfa

Jul-OO 0 nla 3.16 nfa
1.0 .

Aug-DO 0 nJa 4.80 nla

Sep-OO 0 nJa 4.87 nla

Oct-OO 0 nla 2.00 nJa
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 3.01 nla '" 0 0 'i' 0 0 0 'i' 0 0 0 0
U <!: ;, Iij ~

>- <!:
~ '" 6. i; :>.,

~
., .,

~
::l ., 0

I 12 Mo. Total! I 01 nlal 2981
a '"- :; :; « Ul 0 z

Digital Subscriber Line (DSL)

_I Measurement All CLECs SWBTIASI 450

67 - 08 # Trouble Mean Time Mean Time Z-Value 40.0
Reports to Restore to Restore .

Dec-99 0 nJa 4.26 nla 35.0 .
Jan-DO 0 nla 6.47 nJa 30.0
Feb-DO 0 nla 6.96 nla -. .. - - , "

25.0 ..
Mar-DO 9 15.41 2024 -053 1- - - - - ,SWBT !
Apr-DO 13 6.39 31.76 -1.31 20.0

j\
I-+-All CLECs !

May-DO 8 1.71 37.79 -186
150

AJun-OO 5 1.48 26.49 -203

Jul-OO 15 3.18 27.44 -279 10.0

Aug-DO 8 2.98 26.74 -075 5.0
~

Sep-OO 11 1.97 2561 -289 -....-
Oct-DO 23 1882 33.26 -1.95

00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 30 2.96 3969 -297 '" 0 0 0 0 0 0 'i' 0 0 0 0
U <!: ;, ~ ~

>- <!:
~ '" 6. U :>.,

~
., ., ::l ::l ., 0

I 12 Mo. TotalII 1221 7.031 27.251
Cl '"- :; :; -, « Ul 0 z

Analog Trunk Port

I Measurement All GLECs SWBT 16.0

67 - 09 # Trouble Mean Time Mean Time Z-Value
"

Reports to Restore to Restore
140

Dec-99 0 nfa 6.06 nfa 120
Jan-DO 0 nla 620 nfa

Feb-DO 0 nla 607 nfa 100

Mar-DO 0 nla 6.54 nfa
80 1-'" --SWBT

Apr-DO 0 nla 611 nla
[-+-All CLECs

6.0 ' - .- .. - .- ..
" ' "

May-DO 0 nla 6.49 nla

Jun-OO 0 nla 10.34 nla
4.0

Jul-OO 0 nla 11.40 nla

Aug-DO 0 nla 13.05 nla 20

Sep-OO 0 nla 14.46 nla

Oct-DO 0 nla 9.54 n/a
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 874 nla '" 'i' 0 9 0 0 0 0 0 0 9 0
U

~
;, «;

~
>- <!:

~ '" 6. U :>., ., .,
~

::l ., 0

I 12 Mo. Total 1I 01 nla 1 9641
Cl "- :; :; « Ul 0 z

Subtendlng Digital Direct Combination Trunks

II Measurement I All CLECs SWBT 16.0

67 - 10 # Trouble Mean TIme Mean Time Z-Value
"

Reports to Restore to Restore
140

Dec-99 0 nfa 6.06 nla 120
Jan-DO 0 nfa 6.20 nla

Feb-DO 0 nla 6.07 nfa 10.0 ,
Mar-DO 0 nfa 6.54 nfa

8.0

[; , - ~~~:ECSApr-DO 0 nfa 6.11 nfa
May-DO 0 nfa 6.49 nla 6.0 . _.- .. -. . ~ .. .. '

,-
Jun-OO 0 nla 1034 nfa
Jul-OO 0 nla

4.0
11.40 nfa

Aug-DO 0 nla 1305 nfa 2.0
Sep-OO 0 nfa 14.46 nfa
Oct-DO 0 nfa 9.54 nJa

00

'" 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 nfa 8.74 nfa '" 0 0 'i' 'i' 0 0 9 0 0 0 0
U <!: ;, Iij 5- >- <!:

~ '" 6. :>
I 12 Mo. Total 1I

.,
~

., .,
~ ::l ., 0 0

01 nfa I 9641
Cl '"- :; « :; « Ul z

271 - No. 67c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) . Dispatch

DS3 Dedicated Transport i

!IMeasurement All CLECs SWBT 25

I67·11 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
,

Dec-99 0 n/a 0.30
20

n/a

Jan-DO 0 n/a 222 n/a

Feb-DO 0 n/a n/a nJa 1.5 ---- ~- -

- - - - - -SWBT
Mar-DO 0 n/a n/a nJa __A1ICLECs
Apr-DO 0 nJa nJa nJa ._-

May-DO
1.0

0 n/a n/a n/a

Jun-OO 1 153 n/a n/a

Jul-OO 0 n/a n/a nJa 05

Aug-DO 0 n/a n/a nJa

Sep-OO 0 n/a n/a n/a

Oct-DO 0 nJa n/a nJa
0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nJa nJa n/a '" 0 0 0 0 0 0 0 0 0 0 0
u " .c li; "- >. " ~ '" 6- i; :>
<ll

~
<ll !t '" ~

::J <ll 0

I 12 Mo. Total I1 I 1531 1.261
0 LL ::;; ::;; <l: (/) 0 z

1

Dark Fiber

.1 Measurement All CLECs SWBT 2.5

67 - 12 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
,
"

Dec-99 0 n/a 0.30 n/a
20

Jan-DO 0 n/a 2.22 n/a

Feb-DO 0 n/a n/a n/a 1.5

Mar-DO 0 n/a n/a n/a - -" - 'SWBT I
I

Apr-DO 0 n/a n/a n/a __A1ICLECs i
May-DO 0 n/a n/a n/a

10

Jun-DO 0 n/a n/a n/a

Jul-OO 0 n/a n/a n/a 0.5

Aug-DO 0 n/a n/a n/a

Sep-OO 0 n/a n/a n/a

Oct-DO 0 n/a n/a n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a n/a '" 0 0 S' 0 0 0 S' 0 0 0 0
u " .c :;;

~
>. " ~ '" 6- i; :>

<ll
~

<ll '" ~
::> <ll 0

I 12 Mo. Tota" I 01 n/a 1 1261
0 LL ::;; ::;; <l: (/) 0 z

Analog Line Port

I Measurement All CLECs SWBT 16.0

67 - 13 # Trouble Mean Time Mean Time Z-Value
"

Reports to Restore to Restore
14.0

Dec-99 0 n/a 6.06 n/a 120
Jan-DO 0 n/a 6.20 n/a

Feb-DO 0 n/a 607 n/a 10.0

Mar-DO 0 n/a 6.54 n/a
80 1-' -, --SWBT I

Apr-DO 0 n/a 6.11 n/a __AIICLECsl
60 .. ". --- . ~ .. ." .. -'

May-DO 0 n/a 6.49 n/a

Jun-OO 0 n/a 10.34 n/a
4.0

Jul-OO 0 n/a 11.40 n/a

Aug-DO 0 nla 1305 n/a 20

Sep-OO 2 3.50 14.46 -0.88

Oct-DO 7 1067 954 028
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 1 1002 874 0.15
en 0 0 0 S' 0 <;> <;> 0 0 0 0
u " .c :;; C5. >.

~ ~ '" 6- i; :>
<ll

~
<ll '" ::J <ll 0

1 12 Mo. Total I1 10 I 9.171 9641
0 LL ::;; <l: ::;; <l: (/) 0 z

271 - No. 67d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
I

I
II Measurement All GLEGs SWBT

I 14.0 I
67 - 14 # Trouble Mean Time Mean Time Z-Value

IReports to Restore to Restore 120 ,

IDec-99 0 nla 12.11 nfa

IJan-DO 0 nla 10.04 nfa
100

I :i
Feb-DO 0 nla 7.44 nla c---·---- .-

8.0 • - - _ .. SWBT
Mar-DO 0 nla 6.41 nfa ,

,
~ .' . _AlICLECs

Apr-DO 0 nla 5.20 n/a 6.0 --- ------~~-- . -. .. -.
May-DO 0 nla 588 n/a -.
Jun-OO 0 nla 6.18 nla 4.0

Jul-OO 0 nla 6.57 nla

Aug-DO 0 nla 6.14 nfa 2.0

Sep-OO 0 nfa 575 nfa .....
Oct-DO 1 0.27 5.56 -031

0.0
en 0 g 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 6.61 nla

I

en 0 0
~

0 0 '? 0 0 '? 0

" 0: .6 ~ >. 0:
~

C. 6. U :>
Ql

~ Ql ~ '" .;; " Ql 0

I 12 Mo. TotalII 11 0271 6.761
Cl ... :; :; « (/) 0 z

5.0 dB Loop With Test AccessII Measurement I AlICLECs SWBT 12.0

67 - 15 # Trouble Mean Time Mean Time Z·Value
Reports to Restore to Restore 10.0

Dec-99 1 157 1.34 0.12

Jan-DO 0 n/a 185 nfa 80 ..
Feb-DO 0 nla 3.79 nla

Mar-DO 0 nla 1.04 nfa 6.0
i- H •• -Sw"BTi

Apr-DO 0 n/a 0.91 nfa c::::!:=..~CLECs ;

May-DO 0 n/a 1.56 nfa
4.0

Jun-OO 0 n/a 3.98 nla .. -
Jul-OO 0 nla 0.87 nla

2.0
Aug-DO 0 nla 7.94 nfa K ".... - ...
Sep-OO 0 nfa 3.31 nfa

Oct-DO 0 nla 3.67 nfa
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nla 10.17 nfa
en 0 0 0 0 0 0 '? 0 0 0 0

" 0: .6 ~ ~
>. 0:

~
C. 6. t; :>

Ql
~ Ql '" .;; " Ql 0

I 12 Mo. Totalll 11 1571 4231
Cl "- :; :; « (/) 0 z

271 - No. 67e



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Mean Time to Restore (Hours) - No Dispatch

BRI Loop wilh Test Access

•

I
:IMeasurement All CLECs SWBT 2.0

I
67 - 16 # Trouble Mean Time Mean TIme Z-Value 1.8

Reports to Restore to Restore I

Dec-99 0 178
16

nla nla

Jan-DO 0 nla 0.61 nla 1.4

Feb-OO 0 nla 0.92 nla 12 ~~~~., ---._-

Mar-OO 0 1.04 nla
- - - - - -SWBT

nla 1.0
.

Apr-DO 0 nla 0.70 nla
_AlICLECs

May-OO
0.8

0 nla 1.08 nla -
Jun-OO 1.49 0.6

. ,

0 nla nla

Jul-DO 0 nla 058 nla 0.4

Aug-DO 0 nla 0.96 nla
0.2

Sep-DO 0 nla 120 nla

Oct-DO 0 nla 0.95 nla
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 0.68 nla
en 0 0 "? 0 0 0 "? 0 0 0 0
u C: .0 16 ~

>. C:
~

6> 6. 13 :>
'" ~ '" ..

~ " '" 0

I 12 Mo. Totad I 01 nla! 0.971
0 u. ::;; ::;; <I: (J) 0 z

ISDN BRI Port:IMeasurement All CLECs SWBT 2.0

67 - 17 # Trouble Mean Time Mean Time Z-Value 1.8
Reports to Restore to Restore

Dec-99 0 1.78 nla
1.6

nla

Jan-OO 0 nla 061 nla 1.4

Feb-OO 0 nla 092 nla 12

Mar-OO 0 nla 104 nla 1.0
.

- - - - - -SWBT :
Apr-OO 0 nla 0.70 nla

:

May-OO 0 nla 108 nla
0.8 _AlICLECsl

-
Jun-OO 1.49 nla 0.6 " ' .

0 n/a

Jul-OO 0 nla 0.58 n/a 0.4

Aug-DO 0 nla 0.96 nla
02

Sep-OO 0 nla 1.20 nla

Oct-DO 0 nla 0.95 nla
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla 0.68 nla
en 0 0 "? 0 0 "? "? 0 0 "? 0
u C: .0 16 ~ >.

~ ~
6> 6. t5 :>

'" ~ '" .. " '" 0

I 12 Mo. TOla111 01 nla! 0.971
0 u. ::;; <I: ::; <I: (J) 0 Z

OS 1 Loop With Test Access

I Measurement I All CLECs SWBT 18.0

67 - 18 # Trouble Mean Time Mean Time Z-Value 16.0
Reports to Restore to Restore

Dec-99 1 002 nla n/a 14.0

Jan-OO 1 0.13 nla n/a 12.0
Feb-OO 1 025 n/a n/a

Mar-OO 100
0 n/a nla nla - - - - - -SWBT I

Apr-OO 1 0.68 007 044 8.0
_AlICLECsl

May-OO 0 nla 023 nla
6.0

Jun-OO 0 n/a nla nla

IJul-OO 0 n/a n/a nla 40

Aug-OO 1 025 057 -022 I
20

Sep-OO 1 0.53 n/a nla ........ --~

Oct-OO 1 1652 nla nla
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nla nla nia
en 0 0 0 "? 0 0 0 0 0 0 0
u C: i> ~ is. >. C:

~ '" 6. i3 :>
'" ~ '" '" ~ " '" 0

I Totalll 71 2631 0291
0 u. ::;; <I: ::;; <I: (J) 0 z

12 Mo.

OS 1 Dedicated Transport

:I Measurement All CLECs SWBT 0.6

67 - 19 # Trouble Mean Time Mean Time Z-Value ..
Reports to Restore to Restore 0.5

..
, ,

Dec-99 0 n/a n/a nla

Jan-OO 0 nla nla nla 0.4
Feb-OO 0 nla nia n/a

Mar-DO 0 nla n/a n/a

[~~'--'-_~~:LTECS I
03

Apr-DO 0 nla 0.07 n/a

May-DO 0 nla 023 nla
Jun-OO 0

02
nla n/a nla

Ju~OO 0 nla nla nla
Aug-OO 0 n/a 057

0.1
nia

Sep-OO 0 nia nia n/a
Oct-OO 0 n/a n/a nla

0.0
en 0 0 0 0 0 0 0 0 0 0 0Nov-OO 0 nla nla nla
en "? 0 0 0 0 0 "? 0 0 "? 0U

~
i> ~ ~ >. C:

~
6> 6. t5 :>

I 12 Mo. Total I 1 01 nla I 0291 '" '" ::;; <I: ..
~ " '" 00 u. ::;; <I: (J) 0 z

271 - No. 67f



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) - No Dispatch

ISDN - PRI

I I
I Measurement All CLECs SWBT 50 I

67 - 20 # Trouble Mean Time Mean Time Z-Value

i
4.5

Reports to Restore to Restore
4.0

Dec-99 0 nla 071 nfa

Jan-OO 0 nla 1.73 nfa I 3.5

Feb-OO 0 nfa 0.38 nfa 30 ,_0.-

.. - -,
- - - - - -SWBT

Mar-OO 0 nfa 0.45 nfa 25 ~AlICLECs
Apr-OO 0 nfa 0.65 n/a _._--

---._---~

May-DO 0 0.40
2.0

nla nla

Jun-OO 0 nla 276 nla 1.5

Jul-OO 0 nfa 2.64 nla 10

Aug-DO 0 nfa 4.68 nfa 05 --- :
\, .. ~ . -,

Sep-OO 0 n/a 0.64 nla "

Oct-OO 0 nla 0.18 n/a
00

en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 n/a 0.86 nla
en 0 0 0 'i' 0 0 'i' 0 0 0 0
u C .6 "-

~ '" c
~ '" 6. 13 >-

'" '" '" '" '" -'i :> '" 0

I 12 Mo. Total I1 01 nlal 1.10 I 0 .., u. ::. ::. « rfl 0 Z

Digital Subscnber Line (DSL)II Measurement I All CLECs SWBTfASI 140.0

67 - 21 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 120.0 ..
Dec-99 0 n/a 003 n/a

Jan-OO 0 nfa 002 n/a
1000

Feb-OO 0 nfa 525 n/a
800

Mar-OO 0 nfa 13.47 n/a ~_.~---~~-

- - - - - -SWBT
Apr-OO 0 nfa 0.42 n/a 600 c~AlICLECs i

May-OO 0 n/a 11888 n/a

Jun-OO 0 n/a 1806 n/a 400 ,-

Jul-OO 2 0.10 1780 -135

Aug-DO 0 n/a 689 n/a 20.0 .. -.-.

Sep-OO 0 n/a 813 nfa ... - _.'

Oct-OO 0 n/a 4156 nfa
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nfa 46.05 '" 0 0 0 0 0 0 0 0 0 0 0
n/a U C .6 ~ :5- '" c

~ '" 6. <i >-
'" ~ '" '" -'i :> '" 0

1 Totalll 21 010 I 41121
0 u. ::. « ::. « rfl 0 z

12 Mo.

Artalog Trunk Port

'I Measurement All CLECs SWBT 12.0

67 - 22 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 100

Dec-99 0 nfa 134 nfa

Jan-OO 0 n/a 185 n/a 8.0 :
Feb-OO 0 nfa 379 n/a

Mar-OO 0 n/a 1.04 n/a
---_._---------,

60 - - - - - -SWBT ,

Apr-OO 0 nfa 091 n/a ~AlICLECs i
May-OO 0 n/a 156 n/a

4.0
Jun-OO 0 nla 398 nfa .--
Jul-Oa 0 nfa 087 n/a

20
Aug-OO a nfa 7.94 nfa

",,- ....
Sep-OO 0 nfa 331 n/a

Ocl-OO 0 nfa 367 nfa
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nfa 10.17 nfa '" 0 0 0 'i' 0 0 0 0 0 0 0
u C iJ 10 ~ '" c

~ '" 6. 6 >-
'" ~ '" '" ~

:> '" 0

I 12 Mo. Totad I 01 nfa I 4231
0 u. ::. ::; « rfl 0 z

Subtending Digital Direct Combination Trunks

i IMeasurement All CLECs SWBT 12.0

67 - 23 # Trouble Mean Time Mean Time Z-Value

Reports to Restore 10 Restore 10.0
Dec-99 0 n/a 134 n/a

Jan-OO 0 nfa 185 n/a 8.0
Feb-aO 0 n/a 379 n/a

Mar-OO 0 nfa 104 nfa

,- - -t- - -~~~:ECS I6.0
Apr-OO 0 n/a 091 n/a

May-OO 0 n/a 1.56 n/a

Jun-OO
4.0

0 n/a 3.98 n/a .- -
Jul-OO 0 n/a 0.87 nfa

Aug-OO 0 nfa 794
20

nfa
Sep-OO .... - ... "

0 n/a 3.31 nfa

Oct-DO 0 nfa 367 n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0
Nov-OO 0 nfa 10.17 nfa '" 0 0 0 0 0 0 'i' 0 0 'i' 0U C .6 ~ :5- '" c

~ '" 6. 13 :>
I 12 Mo. Totalll 01 n/a I '" ~ '" ::; « '" ~ :> '" 0

4231
0 u. ::; « rfl 0 Z

271 - No. 679



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Mean Time to Restore (Hours) • No Dispatch

DS3 Dedicated Transport

I

I

10 +
I

.1 Measurement All CLECs SWBT
67 - 24 # Trouble Mean Time Mean Time Z-Value 09

Reports to Restore to Restore

I
Dee-99 a nfa nfa

0.8
nfa

Jan-OO a n1a n/a n1a 0.7

IFeb-OO a n/a nfa n1a 06 ~~--- ----------

- - _ .• -SWBT
Mar-OO a n1a n/a nfa 0.5 __All CLECs
Apr-OO a nfa nfa n1a ~._------_. __ .._~

0.4
May-OO a nfa nfa nla

Jun-OO a nfa nfa nfa 0.3

Jul-OO a n1a nla nla 02

Aug-OO a nfa n1a nfa 0.1
Sep-OO a n1a nfa nfa

00
Oct-OO a n1a nfa n1a a> 0 0 0 0 g 0 0 0 0 0 0

a> 0 0 0 0 0 <;> 0 0 0 0
Nov-OO 0 nla n1a n1a U C: .6 .:.

~
>. C:

~
C, 6- t; ;.., ., ., ., .,

~
::> ., 0

1 12 Mo. TotalU 01 nfa 1 nfa I 0 ..., u. :; :; « (/) 0 z

Dark Fiber

I Measurement AlICLECs SWBT 10

67 - 25 # Trouble Mean Time Mean Time Z-Value 0.9
Reports to Restore to Restore

0.8
Dee-99 0 nfa nfa nfa

Jan-OO 0 nfa nfa n1a 07

Feb-OO 0 nfa nfa nfa 06

Mar-OO 0 nfa nfa nfa as - _ ••• ·SWBT

Apr-OO 0 nfa n1a nfa __All CLECs

May-OO 0 nfa nfa nfa
0.4

Jun-OO 0 nfa nfa nfa 03

Jul-OO 0 nfa nla nfa 02

Aug-OO 0 nfa nfa nfa
0.1

Sep-OO 0 nfa nfa nfa

Oet-OO 0 nfa nfa nfa
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nfa nfa nfa
a> 0 0 0 0 <;> 0 <;> 0 0 0 0
u C: .6 .:. ci >- C:

~
C, 6- t; ;.., ., ., ., .,

~ "
., 0

I 12 Mo. Total I 1 01 nfa I nla I 0 ..., u. :; « :; « (/) 0 Z

Analog line Port

IMeasurement I All CLECs SWBT 12.0

67·26 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 100
Dee-99 0 nfa 1.34 nfa

Jan-OO 0 nfa 1.85 nfa 80 ..
Feb-OO 0 nla 3.79 nfa

Mar-OO 0 n1a 1.04 nfa 6.0 i-- -- --SWBT I
Apr-OO 0 nfa 091 nfa :__ A11 CLECs I

May-OO 0 nfa 1.56 nfa
40

Jun-OO 0 n1a 3.98 nfa .. .'

Jul-OO 0 n/a 0.87 nfa
20

Aug-OO 0 n/a 7.94 nfa
"'" ~ - .. ~

Sep-OO 0 n/a 331 nfa

Det-OO 0 n/a 367 nfa
00

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0 nfa 1017 nfa '0 0 0 0 0 0 0 <;> 0 0 0 0
C: .6 ~ ~

>. C:
~

C, 6- 13 ;..,
.!!l '"

.,
~ "

., 0

1 12 Mo. TotalII 01 nla 1 4.231
0 u. :; :; « rn 0 Z

271 - No. 67h



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Percent Out of Service (005) < 24 Hours (%)

2 Wire Analog - 8dB Loop

II Measurement All CLECs SWBT 100%

····-·_fyl·_-v·~ ..~-68 - 01 # Trouble # DOS %OOS %OOS l·Value 90%
Reports < 24 Hours < 24 Hours < 24 Hours

Dec-99 a a 794%
80%

nla nla

Jan-oo 0 0 nla 939% n/a 70%

Feb-OO 1 1 1000% 94 5% -024 60%

Mar-DO 12 10 833% 932% 135 50%
- - - - - -SWBT

Apr-DO 11 11 1000% 950% -076 --+--AIICLEGs

May-oo 13 1000%
40%

13 934% -096

Jun-DO 9 7 778% 797% 014 30%

Jul-DO 31 31 1000% 808% -2.71 20%

Aug-oo 17 16 941% 855% -101 10%
Sep-OO 10 10 1000% 885% -114

Ocl-DO 17 16 941% 848% -107
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 14 14 1000% 855% -154 ~
0 0 9 9 ~

0 9 0 0 9 ~C }, (;; a. c
~ '" 6-

~ !'; " rn
~

:J ~ C5 0

I 12 Mo TotalII 1351 1291 956%1 871%1
0 "- ::;; « ::;; « f/) z

Repeat Reports (%)

80 dB Loop With Test Access

I Measurement I All GLEGs SWBT 180%

69 - 01 I # Trouble # Repeat % Repeat % Repeat l-Value 160%
Reports Reports Reports Reports

Dec-99 a a n/a 126% nla 140%

Jan-oo a a nla 121% n/a ,- , - ~. -. -- -- -
12,0% - - _.' ..

Feb-OO 1 0 00% 107% -035

Mar-OO 12 2 167% 127% 042
10.0% - - -- --SWBT

Apr-aD 11 a o DOlo 11 6% -120 80% --+--AIIGLE~

May-DO 13 1 77% 116% -044
6.0%

Jun-oO 9 a 00% 124% -1 13

Jul-OO 31 3 97% 129%, -053 40%

Aug-DO 17 1 5,9% 125% -082 20%

Sep-OO 10 a 00% 118% -116

Oct-DO 17 59%
0.0%

1 128% -086
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-oo 14 a 00% 124% -141 I '" 0 0 c;> c;> 0 0 S' 0 c;> 0
~u c }, (;; a. >- c '" a. 1l

~ !'; " rn
~ ~ :J " 0

I 12 Mo Totad I 1351 81 59%1 122%1 I 0 u.. ::;; « ::; « f/) 0 z

5.0 dB Loop With Test Access

I Measurement I All GLEGs SWBT 45.0%

69 - 02 # Trouble # Repeat % Repeal % Repeal l-Value 400%
Reports Reports Reports Reports

Dec-99 9 1 111% 55% 065 350%

Jan-aD 20 4 200% 127% 083 300%
Feb-DO 14 6 42 9% 46% 445 !. - - - - -SWBT I

Mar-DO 10 0 00% B6% -097
250%

i--+--AII GLEGs I
Apr-DO 10 1 100% 33% 096 200%

May-DO 3 0 00% 80'% -051
15.0%

"\/\'Al
Jun-OO 11 0 00% 74% -093

Jul-OO 9 0 00% 43% -063 100%

Aug-DO 24 1 42% 57% -032 50%

Sep-OO 7 0 00% 69% -072
00%

Oct-DO 13 0 00% 71% -099 m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 16 3 188% 8 g% 1 28 ~
0 0 c;> c;>

~
0 c;> 0 0 c;> ~c }, (;; a. c

~ '" 6- 1:3
~

~ " '" ~ ~ " 0

I 12 Mo Totad I 1461 161 110%1 70%1
0 u.. ::; « ::; f/) 0 z

271 - No. 68-69a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Repeat Reports (%)

BRI Loop with Test Access IIMeasurement All GLEGs SWBT 600%

I69 - 03 # Trouble # Repeat % Repeal % Repeat Z-Value

Reports Reports Reports Reports 50.0%
Dec-99 0 0 n/a 20.9% n/a

Jan-OO 0 0 n/a 10.3% n/a 400%
Feb-OO 0 0 nla 15.4% nla

--
- - - - - -SWBT

Mar-DO 0 0 n/a 21.1% n/a 300% ____ All GLEGs

Apr-DO 0 0 nla 11.6% n/a
-_.. __ ...•_..--_..._-

May-OO 1 0 0.0% 15.7% -043
200% .

Jun-OO 6 1 16.7% 12.5% 0.30 -
Ju~OO 8 1 12.5% 18.3% -0.41 . .. -- - - ..

100%

/Aug-OO 8 4 500% 134% 287

Sep-OO 14 3 21.4% 13.2% 0.87

00% 13.5% -147
0.0%

Oct-DO 14 0 a> 0 0 0 0 0 0 0 0 0 0 0

11.1% 12.6% -0.13
a> 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 9 1 U C: iJ t;; ~
>. C:

~
C, 6. t; :>

Q)
~

Q) " .;; ~ Q) 0

I 12 Mo. Total II 60 I 101 167%1 143%1
0 "- ::;: ::;: <l: U> 0 z

ISDN BRI Port

I Measurement All GLEGs SWBT 250%

69 - 04 # Trouble # Repeat % Repeat % Repeal Z-Value

Reports Reports Reports Reports
20.0%

Dec-99 0 0 n/a 20.9% n/a .
Jan-OO 0 0 n/a 103% n/a

Feb-OO 0 0 n/a 15.4% n/a 15.0% -- I- -----SWBT

Mar-DO 0 0 n/a 211% n/a .... - - - - - ~ ' ____ All GLEGs

Apr-DO 0 0 n/a 116% n/a ..
10.0%

May-OO 0 0 n/a 157% n/a

Jun-OO 0 0 n/a 12.5% n/a

Jul-OO 0 0 nla 183% n/a 5.0%

Aug-OO 0 0 nla 134% n/a

Sep-OO 0 0 nla 132% n/a
0.0%

Oct-OO 0 0 nla 13.5% n/a a> 0 0 0 0 0 0 0 0 0 0 0
a> 0 0 9 9 0 9 9 0 0 0 0

Noy-OO 0 0 nla 126% n/a U C: .a t;; a >.
~ ~

C, 6. t; :>
Q)

~
Q) '" " Q) 0

I 12 Mo Total! I 01 01 n/al 143%1
0 "- ::;; <l: ::;; <l: U> 0 z

DS1 Loop With Test Access

1 Measurement All GLEGs SWBT 120.0%

69- 05 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 1000%
Dec-99 10 0 0.0% 00% 000

Jan-OO 8 0 0.0% 00% 000 800%
Feb-OO 18 3 16.7% nla n/a ~--SWBT
Mar-OO 12 3 25.0% n/a n/a

600% " ! • All GLEGs..
Apr-OO 15 5 33.3% 00% 070

May-OO 25 4 16.0% 00% 075
400%

Jun-OO 26 3 11.5% nla n/a

~
.' .

Jul-OO 23 2 8.7% 0.0% 0.31 ' ' ,· . ,20.0% · . .
Aug-OO 16 3 18.8% 66.7% -1.73 · .
Sep-OO 26 3 11.5% 00% 036

7.7% 029
0.0%

Ocl-OO 26 2 00% a> 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 14 0 0,0% 1000% -387 '" 0 0 9 0 ';. 9 <;> 0 0 9 0
U C: iJ ;;; :5- ~ ~

C, 6. t; :>
'" ~

Q) " ~ '" 0

I 12 Mo Total! 1 2191 281 128%1 231%1
0 "- ::;; <l: ::;; <l: U> a z

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 2000

Kansas City, KS

Repeat Reports ("!o)

DS1 Dedicated Transport I iII Measurement I All CLECs SWBT
I

1200%

I
I

69 ~ 06 # Trouble # Repeal % Repeat % Repeat Z~Value I
Reports Reports Reports Reports I

t
1000%

I
Dec~99 0 0 nla 00% nla

IJan-DO 0 0 n/a 00% nla 800%
Feb-OO 0 0 nla nla nla

..~-_ ..'- .--~ ---"-

~ ~ ~ ~ ~ ~ SWBT

Mar~OO 0 0 nla nla nla 60.0% " ___ All CLECs

Apr~OO 0 0 n/a 00% nla
' ,

May-OO 1 0 0.0% 0.0% 000
400%

Jun-OO 0 0 n/a nla nla

Jul-OO 2 0 0.0% 0.0% 000
20.0%

Aug-OO 2 0 0.0% 667% ~1.49

Sep-OO 2 0 0.0% 0.0% 000

00% 0.00
00%

Oct~OO 1 0 0.0% en 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 0.0% 100.0% ~200
en 0 0 0 0 0 0 <;> 0 0 <;> 0

3 0 " C: .6 "-
~

>. C:
~ '" 6. U :>

'" ~ '" '" '" ~ " '" 0

I 12 Mo. TotalII 1 01 00%1 231%1
0 u. ::< ::< « (/) 0 z

11

ISDN ~ PRI

I IMeasurement All CLECs SWBT 30.0%

69 ~ 07 # Trouble # Repeat % Repeat % Repeat Z~Value

Reports Reports Reports Reports 25.0%
Dec~99 0 0 nla 250% nla

Jan~OO 0 0 nla 00% n/a 200%
Feb-OO 0 0 nla 7.1% n/a I- - - -- -SWBT
Mar~OO 0 0 nla 00% nla I

15.0% I---All CLECs
Apr~OO 0 0 nla 12.5% n/a "
May~OO 0 0 n/a 00% n/a

10.0%
Jun~OO 0 0 nla 0.0% n/a

Jul~OO 0 0 nla 0.0% n/a
.

5.0%
Aug~OO 0 0 nla 14.3% n/a

Sep~OO 0 0 n/a 0.0% n/a . ,

5.0%
0.0%

Oct·OO 0 0 nla n/a en 0 0 0 0 0 0 0 0 0 0 0

Nov~OO 0 7.1%
en 0 0 0 0 0 0 <;> 0 0 0 0

0 nla nla " C: .6 Ii; 15. >. C: :; '" 6. t; ;.
'" ~ '" '" ~ " '" 0

I Total! I 01 01 nlal 66%1
0 u. ::< « ::<

.., « (/) 0 z
12Mo

Digital Subscriber Line (DSL)'I Measurement All CLECs SWBTIASI 40.0%

69 ~ 08 # Trouble # Repeat % Repeat % Repeat Z~Value

Reports Reports Reports Reports 35.0%

Dec~99 0 0 nla 0.0% nla 30.0%
jan~OO 0 0 n/a 6.7% n/a

Feb-OO 0 0 n/a 00% n/a 25.0%
i-~: ~SWBT !

Mar~OO 9 1 11.1% 54% 062 20.0% i---All CLECs I
Apr~OO 13 0 0.0% 108% ~ 1 24

May~OO 8 0 00% 11.0% ~0.99 15.0%

Jun~OO 5 0 00% 12.3% ~0.84 A- ,-
100%

Jul~OO 17 0 0.0% 15.9% ~178

/. ,

Aug~OO 8 0 0.0% 8.7% ~087 5.0% -. -
, - '

Sep~OO 11 0 00% 136% ~ 1 31 " ','
0.0%

Oc1~OO 23 0 0.0% 333% ~3 32 en 0 0 0 0 0 0 0 0 0 0 0

Nov~OO 30 3 10.0% 334% ~2 64
en <;> 0 <;> <;> ~

0 <;> 0 0 0 0
u

~
.6 <;; c- C:

~ '" 6- t; :>
'" '" '" ~ " '" 0

I 12Mo TotalII 1241 41 32%1 198%1
0 u. ::< « ::< « (/) 0 z

Analog Trunk Port

IMeasurement All CLECs SWBT 14.0%

69 ~ 09 # Trouble # Repeal % Repeat % Repeat Z~Value

Reports Reports Reports Reports 12.0% ", ,

Dec~99 0 0 nla 55% n/a

Jan~OO 0 0 n/a 127% n/a 10.0%

Feb-OO 0 0 n/a 4.6% nla ,
·•· .. ·SWBT I80% .' .-

Mar~OO 0 0 n/a 86% n/a . ~

~ ~, ___ AIICLECs
Apr~OO 0 0 n/a 33% n/a 6.0%
May~OO 0 0 n/a 8.0% nla

,
"

Jun-OO 0 0 nla 7.4% n/a 40%
Jul~OO 0 0 nla 43% nla

Aug-DO 0 0 n/a 57% n/a 20%

Sep-OO 0 0 n/a 69% n/a
Oct~OO 0 0 n/a 7,1%

nla I
0,0%

en 0 0 0 0 0 0 0 0 0 0 0
Nov~OO 0 0 n/a 89% n/a

m 0 0 0 0 0 0 <;> 0 0 <;> 0

" C: .6 Ii; 15. >. C:
~ '" 6. U :>

I TotaJ! I '" ~ '" '" ~ " '" 0
12 Mo 01 01 nlal 70%1

0 u. ::< « ::< « (/) 0 z

271 - No. 69c



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Repeat Reports {"!o)

Sublending Digital Direct Combination TrunksIMeasurement All CLEes SWBT 140%

69 - 10 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0% ..

, ,

Dec-99 0 0 nJa 55% nla

Jan-OO 0 0 nla 127% nla 10.0%

Feb-OO 0 0 nJa 46% nJa
----- . -

80%
, - - - - - -SWBT

, ' ..
Mar-OO 0 0 nla 8.6% nia ...' ---+--AII CLECs
Apr-OO 0 0 nla 33% nla

-----

6.0% ,
May-OO 0 0 n'a 80% n/a "

Jun-OO 0 0 nla 7.4% nla 4.0%

Ju~OO 0 0 nla 43% nla

Aug-OO 0 0 n/a 5.7% n/a 20%

Sep-OO 0 0 n/a 6.9% nla
0.0%

Ocl-OO 0 0 n/a 7.1% nla en 0 0 0 0 0 0 0 0 0 0 0

n/a 89% n/a
en 0 0 0 0 0 0 '? 0 0 0 0

Nov-DO 0 0 u C .6 ~ §. >. c
~

6> Q. U :>
" '" " '" '" -=; " " 0

I Total II 01 01 n/al 70%1
0 ..., u.. :; <l; :; <l; (f) 0 z

12 Mo

DS3 Dedicated Transport

IMeasurement All CLECs SWBT 100.0%

69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Dec-99 0 0 nla 0.0% nla
80.0%

Jan-DO 0 0 n/a 00% nla 700%

Feb-OO 0 0 nla n/a n/a 600% --=-=-~--SWBT~

Mar-OO 0 0 n/a n/a n/a 500% .~AI~
Apr-DO 0 0 nla n/a n/a

40.0%
May-DO 0 0 nfa n/a nla

Jun-OO 1 0 0,0% n/a nla 30.0%

Jul-OO 0 0 nfa n/a n/a 200%

Aug-DO 0 0 nfa n/a n/a 10.0%
Sep-OO 0 0 nfa n/a nla

0.0%
Oct-DO 0 0 nfa n/a n/a en 0 0 0 0 0 0 0 0 0 0 0

nfa n/a nla
0> 0 0 0 0 0 0 '? 0 0 0 0

Nov-DO 0 0 u C .6 :ij §. >. c
~

6> Q. t; :>
" ~ " '" -=; " " 0

I 12 Me Total! I I 01 00'/, I 00'/, I 0 u.. :; <l; :; <l; (f) 0 z
1

Dark Fiber

t Measurement All CLECs SWBT 100.0%

69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

Dec-99 0 0 nla 00% n/a
80.0%

Jan-DO 0 0 n/a 0.0% n/a 700%

Feb-DO 0 0 n/a n/a nla 600% ;- : :-:-:--:-SWBT I

Mar-DO 0 0 n/a nla nla 500% 1---+-- AII CLECs I

Apr-DO 0 0 n/a n/a nla

May-DO 0 0 n/a nla nla
400%

Jun-OO 0 0 n/a nla nla 30.0%

Jul-OO 0 0 n/a nla nla 200%

Aug-DO 0 0 nla n/a nJa 100%
Sep-OO 0 0 n/a n/a n/a

0.0%
Oct-DO 0 0 n/a n/a nla m 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a
m 0 0 '? '? 0 0 0 0 0 '? 0

0 n/a U C .6 a; ~ >. c
~ '" Q. U :>

" ~ " '" -=; " " 0

1 12 Mo Total! 1 01 01 nlal 00%1
0 u.. :::; <l; :::; <i (f) 0 z

Analog Line PortIMeasurement All CLECs SWBT 140%

69 - 13 # Trouble # Repeat % Repeat Dla Repeat Z-Value

Reports Reports Reports Reports 120% ..
, ,

Dec-99 0 0 nla 5.5% n'a

Jan-DO 0 0 nla 127% n/a 100%

Feb-DO 0 0 n/a 4.6% nla ,
F-=-=-swBT/80% ' ' ..Mar-DO 0 0 n/a 86% nfa -,
l~~ICLECsi•••p

Apr-aD 0 a n/a 33% n/a 6.0%
May-OO 0 a n/a 80% nla

,
"

Jun-OO 0 a n/a 7.4% n/a 4.0%
Jul-OO a a nfa 4.3% n/a

Aug-DO a a nla 57% n/a 2.0%

Sep-OO 2 0 00% 69% -038
Oct-OO 7 0 0.0% 71% -0.73

0.0%
0> 0 0 0 0 0 0 0 0 0 0 0

Nov-aD 1 a 0.0% 8.9% -031
0> 0 0 '? '? 0 '? '? 0 0 0 0u C .6 a; ~ >.

~ ~
6> Q. U :>

I 12 Me Total! I " ~ " '" " " 0

101 01 00'/, I 70%1
0 u.. :::; <l; :; <l; (f) 0 z

271 - No. 69d



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Percent Trunk Blockaae

SWBT End Office to SWBT End 1.20%IMeasurement CLEC End Office Office to SWBT
70 - 01 No of Calls Percent Benchmark End Office 100% - - -- - ~.. -- - -- - .- ..- - -- - .- ... - .- ..

Study Week Blockage "Z - Value" % Blockage

Dec-99 109.417 000% -100 000% 080% - -----

--+-AIICLECs
Jan-DO 118.210 000% -100 000%

Feb-OO 129.601 002% -098 000% 060% ••• - - • Benchmarl<..
_.

Mar-DO 133.541 003% -097 001%
040%

Apr-DO 128.499 000% -100 000%

May-DO 97.035 000% -100 0.00% 020%
Jun-DO 129.801 0,00% -100 000%

Jul-DO 148.556 000% -100 004% 000% -""

Aug-DO 137.124 000% -100 000% '" 0
~

0 0 0 0 0 0 0 0 0

;; 0 '? '? ~ '? '? 0 0 '? 'j;
Sep-DO 140.285 000% -100 000% i: .c iii Ci c::

~
c'n C>- 1:3.,

~
., '" ~

:> ., 0
0 l.L ~ ..: ~ ..: U) 0 z

Oct-DO 133.490 000% -100 007%

Nov-OO 146.453 000% -100 001%

SWBT Tandem to SWBT Tandem SWBTEnd
120%II Measurement GLEG End Office to SWBT Office 10

70 - 02 No of Calls Percent Benchmark End Office SWBTTandem 100% .. _..... -. - -. _ ... -. - -- - -- - --_ ... -
StUdy Week Blockage "Z - Value" % Blockage % Blockage

Dec-g9 851.308 000% -100 130% 063% 080% ·~AIICLECsl
Jan-DO 1.185.168 007% -D 93 007% 004%

Feb-DO 1.134.330 000% -100 002% 0.01% 060% :- . - - .. Benchmark:
~-~-----

Mar-DO 1.155.469 000% -100 000% 000%
040%

Apr-DO 1.319.123 0.00% -100 012% 050%

May-DO 1.153.471 0.00% -100 002% 000% 020%
Jun-DO 1.426232 000% -100 001% 0.00% ......... ~
Jul-DO 1.634480 000% -100 032% 0.02% 000%

Aug-DO 1.623831 000% -100 020% 006% '" 0 0 0 0 0;; 0 'i' 0 0 'i'
Sep-OO 1.591.543 000% -100 004% 002%

.6 Ci i: c'n 1:3<ll <ll ~ :>
0 l.L ..: ..: 0

Oct-DO 1.585.467 000% -100 001% 018%

Nov-DO 1.543826 003% -097 003% 001%

Count of Blocked Calls Excluded from Measurement No. 70

20000II Measurement No of 18000
701 - 01 Excluded 16000

Block Calls 14000
Dec-99 0 12000

Jan-DO 0 10000

Feb-DO 7.520 8000
6000

Mar-OO 16.491
4000

Apr-DO 8.245 2000
May-OO 1382 0
Jun-OO 3.513 '" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 'i' 'i' ~
0 'i' 0 0 0 'i'

Jul-OO 1.151 U i: .6 iii Ci i:
~

c'n C>- il >
<ll .!!l <ll '" ~

:> <ll 0
0 l.L ~ ..: :2' ..: U) 0 z

Aug-DO 17723

Sep-OO 4.414

Oct-DO 7.080
-+-AII GLECs

Nov-OO 12.174

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

All CLEGs 350% ---'~~------------"---'-'---':IMeasurement # Trunk # Groups % Groups Benchmark

71 - 01 Groups >2% >2% 'z -Vaiue" 300% - _._ .............................

Dec-99 118 0 000% -300 250%
Jan-DO 120 1 083% -217 i=--All GLECs

Feb-DO 117 0 000% -300 200% i· .... ·Benchmark
Mar-DO 119 0 000% -300

L_. __~

150%
Apr-DO 118 0 000% -300

May-DO 118 0 000% -300 100%

A ~Jun-OO 118 0 000% -300

Jul-OO 119 1 084% -216 050%

Aug-DO 119 1 084% -216 000%
Sep-OO 120 0 000% -3.00 Ol a a a a a
Ocl-OO 119

Ol 9 9 9 0 91 084% -216 U .c i'i c:: c'n 1:3<ll <ll
~

:>
Nov-DO 114 1 088% -212 0 "- ..: ..: 0

12 Mo Totalll 14191 511 035'0

271 - No. 70-71



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Distribution of Common Transport Trunk Groups Exceeding 2%

IMeasurement No. of Trunk Trunk Trunk Trunk Trunk
72 - 01 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

Dec-99 0 0 0 0 0 0

Jan-OO 1 0 0 0 1 0

Feb-OO 0 0 0 0 0 0

Mar-OO 0 0 0 0 0 0

Apr-OO 0 0 0 0 0 0

May-OO 0 0 0 0 0 0

Jun-OO 0 0 0 0 0 0

Jul-OO 1 0 1 0 0 0

Aug-OO 1 0 0 1 0 0

Sep-OO 0 0 0 0 0 0

Oct-OO 1 1 0 0 0 0

Nov-OO 1 1 0 0 0 0

271 - No. 72



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Percent Missed Due Dates

i IMeasurement All CLECs SWBT

I
73 - 01 No. of # Missed % Missed Ok Missed Z-Value 120%

Trunks Due Dales Due Dales Due Dales

Dec-99 961 0 00% 879% -29A9 100% ..
Jan-OO 408 24 5.9% 711% -2032 ", .
Feb-DO 360 120 333% 319% 055 80%

---------

Mar-OO 532 0 0.0% 170% -10.06 - - - _ .. SWBT

Apr-OO 456 72 15.8% 01% 2057 60% __AIICLECs
----_.~--~

May-DO 415 0 0.0% 4.2% -4.27

Jun-OO 311 47 15.1% 30.6% -235
40%

~/:/
Jul-OO 122 0 0.0% 2.9% -1.88

173 0 0.0% 18.5% ·5.90
20%

Aug-OO

Sep-OO 1,068 0 0.0% 10.5% -10.63
0%

Oct-OO 850 96 11.3% 996% -31.27 Q) 0 0 0 0 0 0 0 0 0 0 0
Q) 0 0 0 9 0 0 9 0 0 0 1Nov-OO 1,088 313 28.8% 33.1% -2.45 U C: .c li; 5. >. C: S 0, C. U
" ~ " ::;; ~

Ol
~

..., ::> " 0 a

I 12 Mo. TOla111 6,7441 6721 100%1 246%1 nlal
0 u.. ::;; ~ (/) z

Average Delay Days for SWBT Caused Missed Due Dates

:IMeasurement All CLECs SWBT

74 - 01 # Missed Avg. Delay Avg. Delay Z - Value 400

Due Dales Days Days
350

,..
Dec-99 0 nla 35A nfa , ,

Jan-DO 24 5.0 5.0 -001 300

Feb-OO 120 18.8 150 1.65 250
Mar-OO 0 n/a 51.7 n/a I

Apr-DO 72 14.0 220 -124
200· ~:~;LTEcsl

May-DO 0 n/a 103.0 n/a 150

Jun-OO 47 18.0 45.8 -246

372.0
100 . ,Jul-OO 0 n/a n/a

Aug-OO 0 n/a 20.0 n/a 50 "

~--~Sep-OO 0 n/a 283 n/a
0
'~. :..:. ............

Oct-DO 96 390 24.1 485 Q) 0 0 0 0 0 0 0 0 0 0 0
Q) 0 0 0 0 0 0 9 0 0 9 0

Nov-DO 313 4.8 14.6 -17.62 U C: .c li; "- >. C:
~

0, c. u :>
" ~ "

c- Ol
~

::> " a
0 u.. ::;; ~ ::;; ~ [f) 0 z

1 12 Mo. Totad I 6721 1411 1971 I n/al

"10 SWBT Caused Missed Due Dates> 30 Days

II Measurement I All CLECs SWBT
75 - 01 Number of # Missed % Missed % Missed Benchmark 12.0%

Trunks > 30 Days > 30 Days > 30 Days "Z - Value"

Dec-99 961 0 00% 15.2% -200 100%

Jan-DO 408 0 0.0% 0.5% -200

Feb-DO 360 0 0.0% 0.5% -200 8,0%

Mar-OO 532 0 0.0% 3,8% -200 ! - - - - - - Benchmark I
Apr-OO 456 0 0.0% 0.0% -2.00

6.0% . :__AIICLECs

May-OO 415 0 00% 3.9% -200

Jun-OO 311 0 0.0% 19.4% -200
4.0%

Jul-OO 122 0 0.0% 2.9% -200
2.0% _._ .. _ ... - -- - --. _. - -_. _. - --- ---

Aug-OO 173 0 0.0% 07% ·200

Sep-OO 1,068 0 0.0% 3.5% -200
O,O~'O

Ocl-OO 850 96 11.3% 25.1% 9.29 Q) 0 0 0 0 0 0 0 0 0 0 0
Q) 0 0 0 0 0 0 'i' 0 0 0 0

Nov-OO 1,088 1 0.1% 00% -191 <0 C: .c ro ci >. C:
~

0, "- i; :>
" ~ " ::;; <l;

Ol
~

::> " 0 0

I 12 Mo. Totalll 6,7441 971 14%1 2.2°/01 n/al
0 u.. ::;; ~ (/) z

Average Trunk Restorallnterval (Hours)

IMeasurement All CLECs SWBT I

76 - 01 # Trouble Avg Restoral Avg. Restoral Z - Value
I

500

Tickets Interval Inlerval 450
.-

Dec-99 1 1.67 3803 -2572 400
Jan-DO 3 lA3 43826 -0.01

350
Feb-DO 1 0.23 13875 -124

300Mar-DO 0 nla 20A2 nla
;- - - - - -SWBT .1

Apr-OO 0 nla 897 nla 250
;~AIICLECs

May-DO 1 1.22 3936 -OA9 200
I

Jun-OO 0 n/a 8.15 nia 150 "
Jul-OO 0 n/a 138 n/a 100

Aug-DO 1 1.17 2000 -078 50
Sep-OO 0 nla 10.20 nla

.

I 0 .-. - - --
Del-DO 1 0.23 16A7 -112 Q) 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 2 162 34.03
-
0541

1

Q) 9 0 0 0 0 9 'i' 0 0 9 0U .c li; ci >. 0, 6- :>
" ~ " Ol ~ ~ ::> "

U 0

1 12 Mo Totalll 101 1201 12368/ I n/al
0 u.. ::;; ~ ::;; <l; (/) 0 Z

271 - No. 73-76



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Kansas City. KS

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups

IIMeasurement All CLECs
73.1 - 01 # Trunk % Held % Held % Held In Panty I 1000%

C"CUlts Held > > > (Yes = 0)
i 90.0%

LOF 30 Days 60 Days 90 Days (No = 2)

I
80.0%

70.0%

60.0% --,...._-_..~ .. _-----

Mar-OO a nfa nfa nfa nfa -+- All CLECs
50.0% ----~

Apr-DO a n/a nla nfa nfa

May-DO a n/a nla nla
40.0%

nfa

Jun-OO 0 n/a nla n/a nfa 30.0%

Jul-DO a n/a nla nla n/a 20.0%

Aug-DO a n/a nla nfa nfa 10.0%
Sep-OO a n/a nla n/a n/a

Oct-DO
0.0%

218 44.0% 0.0% 0.0% a 0 0 0 0 0 0 0 0 0

Nov-DO 413 0.0% 0.0% 0.0% a 0 0
~

0 9 0 0 9 0

~ ~
c

~
c, "- u :>

'" .:; ::l ., 0

I 12 Mo Totalll 631 1 15.2%1 00%1 00%1
::; ::; <t Ul 0 Z

271 - No. 73.1



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups I i:IMeasurement All GLECs

I77 - 01 No. of Trouble Average Benchmark 20

Reports Time "Z - Value" 1.B

IDec-99 0 nla n/a
1.6

Jan-OO 0 nla n/a I
1.4

Feb-OO 0 nla n/a
12

--_._._--~_.~-.

Mar-DO 0 nla n/a ,__All GLECs

Apr-DO 0 nia n/a 1.0 . - - -_. _ ...... - -- _ ... - .. - _ ....... - - - - - -._ .. - - - - •.. Standard

May-DO 0 n/a n/a OB

Jun-OO 0 n/a n/a 0.6
Jul-OO 0 nia nia 0.4

Aug-DO 0 n/a nia
0.2

Sep-OO 0 n/a n/a

Oct·OO 0 nia n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 n/a n/a '" 0 0 0 0 0 0 0 0 0 0 0.:, C: .6 Ii; ii >. C:
~

6> "- 13 >
'" '" '" '" ::l ::l '" 0

I 12 Mo. Total! I 01 n/al
0 .., L1. ::< <t ::< .., <t (fJ 0 z

Non-Tandem Trunk Groups

IMeasurement I All GLECs

77·02 No. of Trouble Average Benchmark 30
Reports Time "Z - Value"

Dec-99 0 n/a n/a 25

Jan-DO 0 n/a n/a

Feb-DO 0 n/a n/a 20 - _ .... - - - - _. - - --_ ... - .. - _ ...... -. _ .. - - _ .. --

Mar-DO 0 n/a n/a :__ AIICLE~

Apr-DO n/a n/a 1.5 I· -.. -. Standard
I

0 I
May-DO 0 n/a n/a

Jun-OO 0 n/a nla 1.0

Jul-OO 0 n/a n/a

Aug-DO 0 n/a nla 0.5

Sep-OO 0 n/a n/a

Oct-DO 0 nla n/a
00

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 nia n/a '" 9 0 0 0 0 0 9 9 0 0 0
.:, c .6 Ii; ii >. C:

~
0> "- 13 >

'" '" '" '" ::l ::l '" 0

I 12 Mo. Totad I 01 n/al
0 .., L1. ::< <t ::< .., <t (fJ 0 Z

271 - No. 77



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Kansas City, KS

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
Measurement All CLECs I78 - 01 No of Avg Install Benchmark gO

Orders Interval ·Z - Value" 80

Dec-99 1 13.0 -7.00
70

Jan-OO 1 1800 -200

Fet>-OO 2 1800 -200 80
---------

Mar-OO 0 nla nla 50 - - - - - - Benchmark

Apr-OO 0 nla nla
40

-+--AIlCLECs
~_._-----~---

May-OO 1 18.00 -2.00

Jun-OO 0 nfa nla
30

Jul-OO 0 nfa nla 20

~"'7\""""""
_ ... ---

Aug-OO 0 nfa nla 10
Sep-OO 2 18.50 ·150

0
Oct-OO 15 7893 5893

'" 0 0 0 0 0 0 0 0 0 0 0

'" 9 0 0 0 0 0 9 0 0 0
~Nov-OO 18 72.00 52.00 U c: .c ,;. ,;. >. C:

~ "" "- 1';
Q)

~
Q) «l Q. '" .;; " Q) 0

I Totalll 401 65051
0 lJ.. ::;: <: ::;: <: (/) 0 z

12 Mo.

SS7 Link
Measurement AIiCLECs

78 - 02 No of Avg Install Benchmark 25

Orders Interval "z -Value"

Dec-99 0 nla nla 20 .. _. - - -- _ ......... _. _. -_ .. _. - -.-. - -- - - -_ ...
Jan-OO 0 nla nla

Feb-OO 0 nla nfa
15

- - - - - - Benchmark IMar-OO 0 nfa nfa

Apr-OO 0 nfa nfa -+--AIiCLECs

May-OO 0 nla nfa 10

Jun-OO 0 nfa nfa

Jut-OO 0 nla nfa 5
Aug-OO 0 nfa nla

Sep-OO 0 nfa nfa
0

Oct-OO 0 nfa nfa
'" 0 0 0 0 0 0 0 0 0 0 0

'" 0 0 0 9 0 0 9 0 0 0 0
Nov-OO 0 nfa nfa U C: .c ~ C. >. C:

~ "" "- 13 >
11l

~
Q) '" .;; " 11l 0

1 12 Mo. Total II 01 nfal
0 lJ.. ::;: <: ::;: <: (/) 0 z

OSJDA
Measurement All CLECs

78 - 03 No. of Avg. Install Benchmark 40

Orders Interval "z -Value" 35
Dec-99 0 n/a nfa

Jan-OO 0 nta nfa 30

Fet>-OO 0 nfa n/a 25
Mar-OO 0 nfa nla ~~Benchma~

Apr-OO 0 nfa nla 20· _ ... - ...... _ .. ". - - -_ .... - - -... _. - _ ..... _. !-+-- All CLECs I
May-OO 0 nfa nla 15

Jun-OO 0 nfa nfa

Jul-OO 0 nfa nla
10

Aug-OO 0 nfa nfa 5

Sep-OO 0 nfa nfa
0

Oct-OO 0 nfa nfa
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 38.00 '" 0 0 C? C? 0 0 9 0 0 9 0
1 18.00 U

~
.c ro c. >. c

~ '" "- u ~
11l 11l '" .;; " Q) 0

1 Total! 1 1 38001
0 lJ.. ::;: <: ::;: <: (/) 0 z

12 Mo. 1

E-911
Measurement All CLECs

78 - 04 No. of Avg. Install Benchmark 25

Orders Interval "z -Value"

Dec-g9 0 nfa nfa 20 .............. -. _. -- _ ..... -. _. -..... -- - --
Jan-OO 0 nfa nfa

Feb-OO 0 nfa nfa
15

_.
Mar-OO 0 nfa nfa - - - - _. BenchmaJApr-OO 0 nfa nla -+--AIiCLECs

May-OO 0 nfa nfa 10

Jun-OO 0 nfa nfa

Jul-OO 0 nla nfa 5
Aug-OO 0 nfa nfa

Sep-OO 0 n/a nfa
0

Oct-DO 1 2000 000
'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 3 1.00 -19.00 '" 0 0 0 0 0 0 C? 0 0 C? 0u c .c ~ ~ ,;., c '" "- >Q)
~

Q) «l .;; ~ ~ 11l U 0

1 12 Mo. Total! 1 41 5751
0 lJ.. ::;: <: ::;: <: (/) 0 z

271 - No. 78



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 2000

Kansas City. KS

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

Measurement All GLEGs 100%
~ ~

87 - 011 No. of Within 3 Days Benchmark 90% . - - - - - .. .. - . -- . - - - . --_ .. _-----
Orders # Install % Install "z -Value"

\80%
Dec-99 11 11 100.0% -1000

IJan-OO 6 1 167% 73.33 70%
-~_ .._-"-_.__._---_.- ---

Feb-OO 0 0 n/a n/a 60% _ .. -- Benchmark

Mar-OO 5 5 1000% -10.00 50%

J
--..- All GLEGs

Apr-OO 0 0 n/a n/a

I
--------

40%
May-OO 0 0 n/a n/a

Jun-OO 0 0 n/a n/a 30%

Jul-OO 2 2 1000% -1000 20%

Aug-OO 0 0 n/a n/a
10%

Sep-OO 0 0 nla nla l l
Oct-OO 0 0 n/a nla

0%
a> 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 0 0 nla nla
a> 0 0 0 0 0 0 9 0 0 0 0u C: iJ ~ i:i >. C:

~
e" 6- 1:'; ,..,

'"
., '" '" " "

., 0

I 12 Mo. Totalll 241 19 I 79.2%1
0 -,

~ :;: « :;: -, « Cf) 0 z

11 - 20 Numbers per Order
Measurement All GLEGs 100%

87 - 01.2 No of Within 7 Days Benchmark 90% ... -._ ..... - .. --_ .... _. _.- --.---
Orders # Install % Install "z -Value"

80%
Dec-99 0 0 n/a nla

Jan-OO 0 0 n/a n/a 70% ,
BenchmarkFeb-OO 0 0 n/a n/a 60% 1- - - ..

Mar-OO 0 0 nla nla 50% i--..- All GLEGs

Apr-OO 0 0 n/a nla
40%

May-OO 0 0 nla nla

Jun-OO 0 0 n/a n/a 30%

Jut-oo 0 0 n/a n/a 20%

Aug-OO 0 0 n/a n/a 10%
Sep-OO 0 0 n/a n/a

Oct-OO 0 0 n/a n/a
00

/0

a> 0 0 0 0 0 0 0 0 0 0 0

NoY-OO 0 0 n/a n/a
a> 0 0 0 0 0 0 9 0 0 0 0u C: iJ ;i; i:i >. C: :; e" 6- 1:'; ,..,

'"
., '" " "

., 0

I 12 Mo. TotalII 01 01 nlal
0 -, ~ :;: « :;: -, -, « Cf) 0 z

> 20 Number per Order
Measurement All GLEGs 100%

87 - 01.3 No. of Wrthin 10 Days Benchmark 90% - - --. __ .--_ ... - - - _ .. - ._ .. -- - - ...
Orders # Install % Install "z - Value"

80%
Dec-99 0 0 n/a n/a

Jan-OO 0 0 n/a n/a 70%

Feb-OO 0 0 n/a n/a 60% I- ---- BenChmarkl
Mar-OO 0 0 nla nla 50% --..-All GLEGs

Apr-OO 1 0 00% 90.00
40%

May-OO 0 0 nla n/a

Jun-OO 0 0 nla nla 30%

Jut-Oo 0 0 n/a n/a 20%

Aug-OO 0 0 n/a nla 10%
Sep-OO 0 0 n/a n/a

Oct-OO 0 0 n/a n/a
0%

a> 0 0 0 0 0 0 0 0 0 0 0

Noy-OO 0 0 n/a n/a '" 0 0 0 0 0 0 9 0 0 0 0u C: iJ ;i; ci >. C: :; e" 6- 1:'; ,.
<U 2i <U '" -=l " <U 0

I 12 Mo. Totalll I 01 00'/0I 0 ~ ::;; « ::;; -, « Cf) 0 z
1

271 - No. 87



PERFORMANCE MEASUREMENT TRACKING November 2000

Interim Number Portability (INP) Kansas City, KS

Avera~e Installation Interval (Days)

All CLEes . Number of Numbers Per Order

< 10 11 - 20 > 20

No of Avg No of Avg No of Avg

Orders Days Orders Days Orders Days

• ••- •. < 10

----.-. 11 - 2C

-0-->20

4

2

6

nlal012961

11 009 a nla a nla

6 11 67 a nla a nla

D n/a 0 nia 0 n/a

5 a00 a nla a nla

a nla a nla 1 1 00

a ~ a ~ a ~

a nla a nla a nla

2 a 00 a nla a nla

a nla a nla a nla

a ~ a ~ a ~

a nla a nla a n/a

a nla a nla a n/a

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

.~ug-OO

Sep-OO

Ocl-OO

Nov-OO

Measurement
88 -01

I 12 Mo Totalll

Percent Trouble Reports Received Within 30 Days of Installation

Measurement
89 - 01 35% --------------------,

30% ...

-035

-015

20%

15%

~,-=-=-swBTl
i--+-- All CLECs I

,
nla I

I 12 Mo Total II 251 a 1 0.00% 1 265 01,1

-025 i
n/a !
n/a i
n/a I

n/a !

05%

Percent Missed Due Dates

01%

07%

02%

06% •

08% ~--------------------

k·:~~~,
I

I

I

a0% --..............- .................- .................- ................._-............>--............>---1

~ i ~ ~ i i ~ ~ t i ~ ~

n/a

-0 13

-0 06

-0 20

-0 13

nfa

nfa

-0 10

nfa

nfa

nfa

nfa

Z-Value

048%

035%

028%

034%

036%

031%

054%

044 01,1

073%

043 %

o 30~/o

059%

SWBT

% Missed
Due Oates

0.00%

0,00%

nla

000%

000%

n/a

nla

000%

nla

nla

nla

nla

0,00%

% Missed
Due Oates

All CLECs

a
a

n/a

a
o

n/a

nla

nfa

n/a

nfa

nla

# Missed

Due Dates

11

6

a
5

1

o
o
2

a
a
a
a

No of

Orders

Oec-99

Jan-OO

Feb-OO

Mar-OO

A.pr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Dct-OO

Nov-OO

MeaSurement

90· 01

I 12 Mo TOla" I

271 - No. 88-90



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 2000

Kansas City, KS

Percent of Request Processed Within 35 Days

Measurement A1ICLECs

I

,

105 - 01 Number of No. Within % Within Z-Value

I

Requests 35 Days 35 Days 100%

Dec-99 0 0 nJa nJa

I
90% . _ .. - _.- - - -_ ... - _. - - -- - _._. - -- _. -'" ....

Jan-OO 0 0 nJa n/a 80%

Fet>-OO 0 0 n/a n/a
i

70%

Mar-OO 0 0 nJa n/a I 60%
____________________ o

I
____ All CLECs

Apr-OO 0 0 nJa nJa 50% ..•..• Standard
May-OO 2 2 1000% -1000 40%
Jun-OO 0 0 n/a nJa !

30%
Jul-OO 0 0 nJa nJa i

I 20%
Aug-OO 0 0 nJa nJa

I 10%
Sep-OO 0 0 nJa nla

Oct-OO 10 10 1000% -1000 !
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 8 8 100.0% -1000 i '" 0 0 9 0 0 0 9 0 0 0 0

" c': .c Iv ~ >- c':
~ "" 6- n ;;.

'" !; '"
.,

~
::l Q) 0

I 12 Mo. Totalll 20 I 20 I 1000%1 i 0 u- ::;: <: ::;: <: en 0 z

Average Days Required to Process a Request

Measurement A1ICLECs

106 - 01 Number of Average
300

Requests Days

Dec-99 0 nla
250

Jan-OO 0 nla

Fet>-OO 0 nla 20.0
Mar-OO 0 nla

Apr-OO 0 nla 15.0
:__ A11 CLECs I

May-OO 2 200

Jun-OO 0 nla 10.0

Jul-OO 0 nfa

Aug-OO 0 nfa 5.0

Sep-OO 0 nla ~
Oct-OO 10 2430

0.0

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-OO 8 2225 '" 0 0 0 0 0 0 9 0 0 9 0

" c': .c .:. .:. >- c':
~

C, 6- ti ;;.
Q) !; '" '" 0- '" ~

::l '" 0

I 12 Mo. TotalI1 20 I 21.251
0 u.. ::;: <: ::;: <: en 0 z

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City, KS

Percent Missed Collocation Due Dates

CAGED - INITIAL

III Measurement All GLEGs
107 - 01 # Gollocalion # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla BO%
Jan-DO 0 0 n/a nla

70%
Feb-DO 0 0 nla nla

60% ---_.~-_._._,

Mar-DO 0 0 nla nla --+--All GLEGs
Apr-DO 0 0 n/a nJa 50%

- - •. - . Standard

May-DO 5 0 00% -5.00 40% --------

Jun-DO B 0 00% ·5.DO 30%

Jut-DO 0 0 nla nJa 20%
Aug-DO 3 0 0.0% -5.00

10% ---------------·····-·---------A----Sep-OO 8 1 125% 750

Oct-DO 4 0 00% -5.00
0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 4 0 0.0% ·5.00 '" 0 0 '? '? 0 0 '? 0 0 0 0
u C: .6 :;;

~
>. C:

~ '" 6. 1'; :>
'" ~ " '" .;; ::> '" 0

I 12 Mo. Totalll 321 11 31%1
0 u. ::;: ::;: « (/) 0 z

CAGED - AUGMENTS
II Measurement r All GLEGs

107 - 02 # Gollocatlon # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec·99 0 0 nla nla BO%
Jan-DO 0 0 nla nla

70%
Feb-DO 0 0 nla n/a

60%
Mar-DO 0 0 nla n/a --+--All GLEGs I
Apr-DO 0 0 nla nla 50%

! - - - - •• Standard
I
I

May·OO 0 0 n/a n/a 40%

Jun-OO 0 0 nla n/a 30%

Jul-OO 1 0 0.0% -500 20%
Aug-DO 4 0 0.0% -500

10%
Sep-OO 6 0 0.0% -5.00 - - -- - - -- - --_ ... - - _ .......... - - -- - - -. - - -- ---
Oct-DO 4 0 0.0% -500

0%

'" 0 0 0 0 0 0 0 0 8 0 0

Nov·OO 4 0 0.0% -500 '" 0 0 0 '? 0 0 '? 0 0 0
u C: .6 .:. a. >. C:

~ '" 6. 1'; :>
'" ~ '" '" '" .;; ::> '" 0 0

I 12Mo. Total II 191 01 00%1
0 u. ::;: « ::;: « (/) z

CAGElESS - INITIAL
:IMeasurement All GLEGs

107·03 # Collocation # Missed % Missed Z-Value 100%

PrOjects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-DO 24 0 00% -500

70%
Feb-DO 28 0 00% -500

60%
Mar-DO 2 0 0.0% -5.00 I--+--All GLEGs
Apr-DO 7 0 00% -500 50%

- - - - - - Standard
May-DO 16 0 00% -SOD 40%

Jun-OO 1 0 00% -5.00 I 30%

Jul-OO 41 0 0,0% -5.00 I 20%
Aug-DO 51 0 00% -5.00

10%
Sep-OO 13 0 0.0% -SOD ... - - - -- - - _.... - .... - ....... - ~ -. ~ ... - ..... -
Oct-DO 4 0 00% -SOD

0%

'" 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 4 0 00% -5.00 '" 0 0 '? 0
~

0 '? 0 0 '? 0
U C .6 :;; a. c

~ '" 6. t5 :>
'" ~ " '" .;; ::> " 0

I Totalll I 01 00%1
0 u. ::;: « ::;: « (/) 0 z

12 Mo 191

CAGElESS-AUGMENTSIMeasurement All GLEGs
107 - 04 # Gollocalion # Missed % Missed Z-Value 100%

Projecls Due Dates Due Dates 90%

Dec-99 0 0 nla n/a 80%
Jan-DO a a nJa nJa

70%
Feb-aD 0 a nla nla

Mar·OO 0 a
60%

n/a nla
I--+--All GLEGs I

Apr-OO a 0 nla nJa 50%

May-DO 1 0 0.0% -5.00 40%
~·Standard

Jun-DO 8 0 0,0% -500 30%
Jut-DO 1 a 00% -5.00 20%

Aug-aD 4 0 0.0% -500
Sep-OO 26 0

10%
0.0% -500 •• -_ ••• _ •• o. _. ___ ••••• _ ••• _. __ .0 •• ___ 4 •••••

Oct·OO a 0 nla n/a 0%

Nov-DO '" 0 0 0 0 0 0 0 0 0 0 00 a n/a n/a '" 0 0 0 '? 0 0 '? 0 0 '? 0
U C .6 :;;

~
>. c

~ '" 6. t5 :>
I 12 Mo Totalll 40 I 01 '" ~ " '" .;; ::> '" 0

00%1
0 u. ::;: ::;: « (/) 0 z

271 - NO.1 07a



PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Kansas City, KS

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL1Measurement All CLECs
107 - 05 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-OO 0 0 nla nla

70%
Feb-OO 0 0 nla nla

60% ~~_...._--~--
Mar-OO 0 0 nla nla -+--A11 CLECs
Apr-DO 0 0 nla nla 50%

•••• - • Standard
May-OO 0 0 nla nla 40%

Jun-DO 0 0 nla nla 30%

Jul-OO 0 0 nla nla 20%
Aug-OO 0 0 nla nla

10%
Sep-OO 0 0 nla nla _. -- - - -- - _ .. - _._. - -_ ... _ ...... -- - - -- - - -- - --

Oct-OO 0 0 nla nla
0%

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla
a> 0 0 "? 0 0 0 "? 0 0 0 0

" '" .6 Ii; ~
>.

'"
:; '" "- 1'> :>

Q) .!!l Q) ::;: III -'l .., " Q)
0 0

I 12 Mo. Total II 01 01 nlal
0 u. ::;: « en Z

SHARED CAGE - AUGMENTSIMeasurement All CLECs
107 - 06 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-DO 0 0 nla nla

70%
Feb-DO 0 0 nla nla

nla
60%

Mar-OO 0 0 nla -+--A11 CLECs
Apr-DO 0 0 nla nla 50% ..•... Standard

May-DO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%

Jul-OO 0 0 nla nla 20%
Aug-DO 0 0 nla nla

10%
Sep-OO 0 0 nla nla . - -- _ ............ - -- - - -- - _._ ...... -. - - -- - --

Oct-DO 0 0 nla nla 0%
a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla
a> 0 0 0 "? 0 0 "? 0 0 0 0
u '" .6 .:.

~
>. '" ~ '" "- u :>

'" .!!l Q) III '" .;; " Q)
0 0

I 12 Mo. TotalII 01 01 nlal
0 u. ::;: ::;: « en Z

VIRTUAL - INITIALII Measurement All CLECs
107 - 07 # CollocatIOn # Missed % Missed Z·Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-DO 0 0 nla nla

70%
Feb-DO 0 0 nla nla

0
60%

P---AII CLECs IMar-OO 0 nla nla

Apr-OO 0 0 nla nla 50%
!- • - • - - Standard I

May-OO 0 0 nla nla 40%

Jun-OO 0 0 nla nla 30%
Jul-OO 0 0 nla nla 20%

Aug-OO 0 0 nla nla
10%

Sep-OO 0 0 nla nla - - ___ • _. - - _ •••• _ •• e. _ •• _. _._. ________ • _. ___

Oct-OO 0 0 nla nla
0%

a> 0 0 0 0 0 0 0 0 0 0 0

Nov-DO 0 0 nla nla
a> 0 0 0 0 0 "? "? 0 0 9 0

" '" .6 ~ ii >.
~ ~ '" "- u :>

'" .!!l '" III " '" 0

I 12 Mo. Totalll 01 01 nlal
0 u. ::;: « ::;: « en 0 Z

VIRTUAL - AUGMENTS
IMeasurement I All CLECs

107 - 08 # Collocation # Missed % Missed Z-Value 100%

Projects Due Dates Due Dates 90%

Dec-99 0 0 nla nla 80%
Jan-OO 0 0 nla n/a

70%
Feb-DO 0 0 nla nla
Mar-OO 0 0 nla nla

60%
i-+--AiicLECs!

Apr-OO 1 0 0.0% -500 50%
~~andard iMay-OO 0 0 nla nla 40%

Jun-DO 0 0 nla nla 30%
Jul-OO 0 0 nla

i
nla 20%

Aug-DO 0 0 nla nla
Sep-OO 0 0

10%
nla nla - - - ••• -_. - •••• _. - - ••••••••• _ - _._ •• o. __ .. -.-

Oct·OO 0 0 nla nla 0%
a> 0 0 0 0 0 0 0 0 0 0 0Nov-DO 0 0 nla nla a> 0 0 0 0 0 0 "? 0 0 0 0u

'"
.6 ~ ~

>.
'" ~ '" "- 1'> :>

I 12Mo. TotalII I '" .!!l Q) III .;; " Q) 0
1 01 00%1

0 u. ::;: ::;: « en 0 Z

271 - No.1 07b


